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FOREWORD

This booklet has been produced to assist residents, staff, visitors and
other interested people to better understand our organisation and to
set out our vision, mission, philosophy, goals, values and
organisational structure.

Bethany Christian Care is a long-established aged care provider
committed to quality of care. Our foremost objective is to maintain, in
all our Facilities, a special, caring, Christian atmosphere. In addition,
a policy of continuous improvement is in place, to ensure that quality
is maintained at a high level.

Bethany Christian Care also seeks to reflect the example of Christ in
relation to love, care, compassion and equity. Further, we believe in
an holistic approach to care and so strive to foster contentment,
security, well-being and spiritual prosperity for all who come into
contact with us.

So, whatever your relationship with our organisation, welcome! We

trust this booklet gives you a better insight into “who we are” and
“what we're about”.

Stage 1 units, The Plains



INTRODUCTION

Bethany Christian Care is a non-profit organisation operating under
Letters Patent issued by the Governor-in-Council pursuant to the
Religious, Educational and Charitable Institutions Act 1861-1967.

The Christian group with which Bethany Christian Care is associated, is
known as “Christian brethren assemblies”. The organisation’s Board
and Corporation members are drawn from various local assemblies in
the Brisbane region.

CHRISTIAN BRETHREN ASSEMBLIES

“Christian brethren assemblies” are autonomous, evangelical, Bible-
based local churches which, by God's grace, strive to follow New
Testament church practice. Members are born-again (John 3:3)
believers in the Lord Jesus Christ (Acts 16:31), having placed their faith
(Ephesians 2:8) in Him for the forgiveness of sins (Ephesians 1:7).

Commonly spoken of as “Open Brethren”, most “Christian brethren
assemblies”, in fact, adopt no actual denominational name — members
simply call themselves Christians and gather in buildings usually called
Gospel Halls, Gospel Chapels or Community Churches. (They are in
no way associated with the group known as “Exclusive Brethren”.)
There is no central organising body, with each local church being
autonomous and accountable to the Lord.

Some of the key doctrines believed and practised by “Christian brethren
assemblies” are shown at the end of this brochure.

BRIEF HISTORY

Bethany Aged Christians’ Home was established in 1949 on the river at
Norman Park. (A name change to “Bethany Riverside Village” occurred
in 1998.)

The site was vacated in May 2006 when the entire operation moved to
The Plains Retirement Village at Eight Mile Plains which took its first
residents in March 2003 after the initial stage of independent living units
was completed.

In 1990 Janoah Gardens Retirement Village was established at Manly
West. The village, developed in three stages, was completed in 1997
and provides independent living units and serviced apartments.
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Beth Eden Riverside Village, located at Graceville, comprising a
residential aged care facility (catering for both low and high care
residents) and independent living units, was acquired by Bethany
Christian Care in December 2003.

Our organisation’s name, Bethany Christian Care (the owner/
operator of The Plains, Janoah Gardens and Beth Eden), became
effective in 1998. The Bethany Christian Care “head office” is
situated at The Plains.

VISION STATEMENT

Serving and honouring the Lord Jesus Christ by serving our senior
citizens.

MISSION STATEMENT

By the grace of God, to provide quality, holistic care with a distinctive
Christian emphasis, covering the full spectrum of seniors’
accommodation and care needs.

This will be offered in three ways:

1. Retirement Villages — offering a quality lifestyle in a caring,
supportive environment.

2. Residential Aged Care Facilities (High and Low Care) — providing
the highest quality nursing and personal care in a loving, home-
like environment.

3. Community Care (when approved) - providing assistance at home
with household duties, meals, nursing and personal care.

The Plains
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PHILOSOPHY

We are committed to quality, and believe in an holistic approach to care
consistent with the words of Christ:

| have come that they might have life and that they might have it more
abundantly. (John 10:10)

With this in mind, we seek, in the care provided and the environment
maintained, to emphasise the value of each person as an object of
Divine love. Our desire is that all who come into contact with us may be
recipients of “abundant” life (through coming to know Christ as their
personal Lord and Saviour).

In the Biblical context, “abundant life” includes all aspects of life
(including eternal life) — hence our deep concern that the care given to
our residents is holistic (meeting their physical, spiritual, social and
emotional needs).

Another aspect of our philosophy is “burden-bearing”.

Bear one another’s burdens and so fulfil the law of Christ.
(Galatians 6:2)

The Board is strongly committed to the maintenance of the Christian
ethos on which Bethany was built.

Our Pastoral Support Officer is freely available to residents, staff and
relatives.

VALUES

Integrity
Excellence
Respect
Caring
Equity

You're never too old!



GOALS (key result areas)

Bethany Christian Care has six key goals which reflect our status as
both carer and employer:

1.

Christian Emphasis

Emphasise our Christian values, fostering the love and blessing
of our Lord Jesus Christ, to the spiritual benefit of all who come
in contact with us.

Care/Service

Strive for excellence and compassion in the care and service
provided to our residents, within a framework of financial
integrity and sound business practices designed to fund the best
possible care, service delivery and living environment.

Living Environment

Maintain a comfortable, home-like environment in which all
residents’ safety, security, contentment, independence and
overall quality of life (in an holistic sense) are maximised.

Staff

Develop and maintain effective human resource management
policies and practices (including those related to workplace
health and safety, adequate training and fair treatment),
designed to foster a productive, harmonious and caring team,
acknowledging that our dedicated staff are our greatest asset.

Continuous Improvement
Strive for continuous improvement and best practice in all facets
of our operation and service delivery.

Future Development
Evaluate and appropriately respond to perceived needs and
trends in accommodation and care for seniors.

ACHIEVING OUR GOALS

The organisation's Strategic Plan, a summary of which is
displayed in our Facilities, incorporates planned actions
designed to achieve the key goals documented above. The
Plan is reviewed annually.



VOLUNTEERS

Volunteers are special people who are highly valued by our organisation.
We are able to match volunteers’ roles or activities to their particular
interests/ talents. An application form is available from the Administration
Office. Our Pastoral Support Officer/ Logistics Officer is the volunteer
coordinator.

ACCOMMODATION AND CARE SERVICES

With three complexes serving Brisbane’s southside (located at Eight Mile
Plains, Manly West and Graceville), we have the distinction of being able to
provide the full spectrum of post-retirement living and residential care
services, accommodating, when all existing and planned facilities are fully
occupied, up to 500 people.

The Plains Retirement Village provides:
Independent Living Units
Serviced Apartments
Low Care
High Care
Respite Care

Janoah Gardens Retirement Village provides:
Independent Living Units
Aged Care Facility

Beth Eden Riverside Village provides:
Independent Living Units
Low Care
High Care
Respite Care

A fourth site, at Redbank Plains South , is being acquired for a future aged
care/ retirement village development, co-located with school, child care
centre and local church to be developed by a sister organisation, Christian
Community Ministries.

Aged Care Facility, The Plains



ORGANISATIONAL STRUCTURE

Bethany Christian Care operates under its own Constitution. The
organisation comprises a Board (of up to 12 Directors) and a Corporation
drawn from ‘Christian brethren assemblies’.

Office holders are:
Chairman
Deputy Chairman
Treasurer
Secretary

The Board's role is one of governance which includes setting the
organisation’s overall strategic direction and ensuring performance in all
areas of service delivery.

On a day-to-day basis, the organisation’s operations are managed by the
Chief Executive Officer who is accountable to the Board.

Reporting to the Chief Executive Officer is the Corporate Services
Manager and Care Managers of each aged care facility’, as well as the
Retirement Village Managers of Janoah Gardens.

REPORTING

Our Annual Report, which includes a summary of our audited financial
statements, is produced after the end of each financial year. This report
is freely available upon request.

The Annual General Meeting of the Corporation of Bethany Christian
Care is held in October each year, along with financial meetings with
residents.

CORRESPONDENCE

Correspondence with the organisation should be addressed as follows:
Chief Executive Officer
Bethany Christian Care
333 Underwood Road
EIGHT MILE PLAINS QLD 4113



Site Care Managers handle day-to-day care matters—just address
correspondence to the Care Manager of the relevant village. Day-to-day
matters relevant to independent living units are dealt with the Retirement
Village Managers of that village.

COMMENTS/SUGGESTIONS

Given our commitment to continuous improvement, we welcome feedback
(positive and negative) from residents, staff and visitors. Comments,
complaints or suggestions are able to be deposited (if required, forms are
available for this purpose) in designated locations or made to senior staff
in person.

FINANCIAL SUPPORT
To benefit our aged residents:

donations of $2 and over are tax deductible - cheques should be
made payable to “Bethany Christian Care”;

gifts can, if desired, be specifically earmarked for “The Bethany
Pastoral Support Fund”;

our investment fund is exempt from the Social Security/Veterans’
Affairs deeming provisions;

we are thankful for bequests.

Our Residential Aged Care Facilities receive Commonwealth Government
subsidies for the provision of personal care to those residents with
government-approved care classifications.  Retirement villages are
resident-funded and operate in accordance with the (State) Retirement
Villages Act.

CONCLUSION

We trust that this brief organisational profile is sufficiently informative as to
nurture your interest in our facilities and services. Information material is
available on each of our services, and our annual report will provide
further insights of a general nature.

Please feel free to direct any inquiries about residency, care or
employment, to a member of the Senior Management Team, a Site Care
Manager or the Retirement Village Managers of Janoah Gardens.

Again, in whatever capacity you read this, welcome!

Eerop SR e S
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CHRISTIAN BRETHREN ASSEMBLIES — CHIEF BELIEFS GIRE2S:

In common with most evangelical Christians, we believe that:

1.
2.

10.

11.
12.

13.

14.

15.

16.

The Bible is the Word of God and is fully reliable in all that it says.

God the Father, the Son of God and the Holy Spirit of God are the Divine Persons of the Trinity
and that each possesses deity equally.

God created the universe as described in Genesis chapters 1 and 2 and that He created, in His
own image, the first two human beings from whom the whole human race has descended.

The first two human beings, by an act of disobedience, brought sin and death into the world and
into the lives of all their descendants.

All human beings are sinful and stand in need of salvation from their sins.

God loves the human race and has graciously provided salvation for all through Jesus Christ, His
Son.

The Son of God became human without ceasing to be Divine, was born of the virgin Mary, was
called Jesus, lived a pure and loving life, was crucified for our sins, died, was buried, physically
rose from the dead, ascended to heaven where He was exalted, is now seated at the right hand
of God as the Lord of all and the Saviour of the world, and will come again for His own.

Salvation from sin is offered freely to all human beings on the basis of repentance from sin and
faith in the Lord Jesus Christ.

Salvation is all of God’s grace, eternal, and not based upon good works or any efforts of our own.

Those who accept the gift of salvation are immediately indwelt by the Holy Spirit who helps them
follow the Lord Jesus Christ and avoid sin in everyday life.

Following the Lord Jesus Christ is the evidence of salvation.

Christians are not perfect, and, if they sin, while their salvation is not in jeopardy, they can be
restored to full fellowship with the Lord upon confession of their sin.

Government was instituted by God for the maintenance of law and order; that marriage between
a man and a woman was also instituted by God as the basis of the home, the family and personal
morality.

Outside of marriage between a man and a woman, all sexual activity is contrary to the will of God.

Those who receive the gift of salvation will be blessed eternally with happiness and fellowship
with God.

Eternal punishment will be the end of those who do not accept the gift of salvation.

As Christian Brethren Assemblies, we also believe that:

1.

Those who accept the gift of salvation should be baptised by immersion as a witness to their
salvation, and should join themselves to a local church made up of believers who gather together
in the Lord’s name.

Christians who gather in the Lord’s name should continue steadfastly in the apostle’s teachings
(as found in the New testament), the fellowship of other Christians so gathered, the Lord’s supper
on each first day of the week, prayer, and the leading of others to accept God's gift of salvation.

The Holy Spirit gives a diversity of spiritual gifts to those who believe and that, in submission to
the teachings of the New Testament, the use of these gifts should be encouraged in the local
church, recognising that all believers are priests unto God (with no need of “clergy”).
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